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“Getting Started with My IT”



Agenda

• Where are we at today?
• Overview Software - Desktop 

o EUC Imaging and Remedy OnDemand Demo
• Remedy OnDemand – Overview of Catalog Submissions
• Questions and Discussions



Where are we at 
today?

• Email Notifications/More Details

• Task Coordinator Notifications

• Request (REQ) Details 
• Limitations of details in 

request
• Cannot produce reports
• Print Request

• Work Order & Tasking Details



SMART IT
Internal Support Staff

MY IT
External Customers

Customer

Request
[REQ]
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Incident
[INC]

Submit via 
Phone

Submit via 
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Task
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RAP + Restore

OR

Task
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Approval

ROD My IT & Smart IT
Customer
Request = REQ
Incident = INC
Work Order = WO
Change Request = CRQ
Task = TAS



Image Management
Sheryl Jones, DoIT End User Computing Technician

Matt Rolando, DoIT End User Computing Technician



What is Image 
Management

Image Management is responsible 
for imaging computers for all 
supported agencies.  One image is 
used across all agencies.  It is called 
a Reference Image.  Once the 
image is applied, you can then 
choose what application(s) or 
bundle(s) you need for the 
computer that is being ordered.



What is a 
Reference image?

A Reference Image is an 
image with a core set of 
applications that every 
consolidated agency 
receives. 



Image Management
STANDARD IMAGE STRUCTURE

8

Agency
Applications

Common Applications/Software
(OFFICE, ADOBE, VISIO) 

REFERENCE IMAGE
• Operating System
• Updates from WSUS
• Vendor provided base Applications/Scripts
• Hardware Driver module



Lite-Touch 
Applications 
and Bundles



Remedy On 
Demand 

(ROD)                              
Software List:



Lite-Touch 
Applications 
and Bundles



Lite-Touch 
Applications 
and Bundles



Lite-Touch 
Applications 
and Bundles



Link to Lite-touch Application bundle
Link will be emailed to IT Coordinators after today’s presentation



Recap

• Review bundles and applications 
for your agency.

• Choose the correct bundle and 
application names and correct 
versions of applications.



Questions & Answers


	Remedy On Demand�“Getting Started with My IT”�
	Agenda
	Where are we at today?
	Slide Number 4
	Slide Number 5
	What is Image Management
	What is a Reference image?
	Slide Number 8
	Lite-Touch Applications and Bundles
	Remedy On Demand (ROD)                              Software List:
	Lite-Touch Applications and Bundles
	Lite-Touch Applications and Bundles
	Lite-Touch Applications and Bundles
	Link to Lite-touch Application bundle
	Recap
	Questions & Answers

