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This Week: 
 ISAC’s Gift Assistance Program (GAP) Access Portal Enhanced 
 Department on Aging Takes Another Step to Protect our Seniors 
 Reset your Own Password with FIM 

ISAC’s Gift Assistance Program (GAP) Access Portal Enhanced 
ISAC’s Gift Assistance Program (GAP) Access Portal is the tool used to manage all ISAC-
administered scholarship and grant programs, including the disbursement of over $400 
million in scholarships and grants to Illinois students annually. Recently redesigned for 

ease of use, some of the new features of the GAP Access Portal include simplified navigation, improved 
performance and an optimized overall user experience for future use with mobile devices. The Program Services 
and Compliance and Information Technology teams at ISAC worked together to improve the user experience for 
data inquiries and submissions, eligibility announcements and payment requests by educational institutions 
across the State of Illinois. More details available at this link.    
 
Department on Aging Takes Another Step to Protect our Seniors 
The Department on Aging acted quickly to implement an online Abuser Registry on June 
27th. In just over a month and ahead of schedule, this subpart of the Adult Protective 
Service Registry or Statewide Centralized Abuse, Neglect, Financial Exploitation, and Self-Neglect Hotline Act, 
mandated by court ruling, was available and accessible by the Department of Public Health.  The DoIT-Aging 
team made this rapid progress possible by centralizing information used by several agencies to protect Illinois 
senior citizens who receive in-home and community based services. Link to Public Act 98-49 and amendment 
Public Act 98-1039 for details about the endeavor. 

 
Reset Your Own Password with FIM 
If you have ever forgotten your password following a vacation or just confused it with the many 
you need to keep track of, you know what a relief it is to have it reset quickly. Please remember 
that there is a self-serve option available to reset a password quickly, easily and on your own 

timeline. After completing a very brief one-time registration, which includes a unique security question that you 
choose, you have this option available to you 24 hours each day and seven days each week. The more people able to 
reset their own passwords, the more available the DoIT Service Desk is to address critical and time sensitive inquiries. 
Everyone benefits! Register today and spread the word to your colleagues.  

DoIT FYIs and Reminders 
 
FINAL REMINDER:  Third Quarter 2018 OneDoIT Service Achievement Award 
Nominations are due by close of business on July 31st. DoIT is growing by leaps and 
bounds and many people are expending tremendous effort to operationalize our new agency while moving 
ahead with the enterprise strategies. Don’t forget to nominate a colleague who deserves to be recognized. 
Previous candidates may be resubmitted.  


