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SOC Open for Business 24 x 7   
Our Security Operations Center (SOC) is now open 24 X 7 with the Communications 
Management Center (CMC) very effectively covering the hours after 5:00 p.m. The 
Security team and Network Operations collaborated on a viable solution utilizing the 

technology, network and human resources available to seamlessly provide more holistic coverage. In the four 
weeks since the round the clock “Go Live”, the SOC has been able to resolve 152 security incidents ranging from 
infected computers and compromised user accounts to website defacements. The ability to respond to these 
threats, regardless of time of day, has greatly reduced the time a threat actor has to attack the State of Illinois 
network. Hackers don’t work 9 to 5; our incident response capabilities shouldn’t either.    
 
OneNet Interim Enterprise Solution 
Designed and supported by DoIT staff, the OneNet Learning Management System 
(LMS) allows for engaged learning and compliance tracking of training and education.  
An example of shared resources and DoIT’s efforts to rationalize applications, OneNet 
is currently delivering Security Awareness and Sexual Harassment training to several supported agencies. For 
further information about how OneNet might meet your needs, please contact: doit.onenettraining@illinois.gov. 
 

DoIT Supports Illinois Capital Innovation Awards 
DoIT is a supporter of Innovate Springfield, an innovation incubator in the capital city. They are 
sponsoring the upcoming Illinois Capital Innovation Awards at UIS and one of the categories is 
Government Solutions. Many at DoIT are working on innovative projects that improve service 
delivery and employees are invited to submit projects and ideas, if desired. Please note the deadline 
for submission is March 23 and all participation would be on an employee’s personal time. 

DoIT FYIs & Reminders 
Don’t get pinched! Wear your green on March 17th in honor of the Patron Saint of 

Ireland! Did you know that St. Patrick wasn’t even Irish by 
birth?  

Remember that new positions are updated regularly on 
DoIT’s job openings page.  
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